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1. Entering into the Agreement 
1.1 You have agreed to let us provide you with the Services, on certain terms and conditions. This document records 

the additional terms and conditions of the supply of the Services to you.
1.2 The terms and conditions agreed during the above mentioned telephone conversation and the terms and 

conditions recorded in this document constitute the entire agreement regarding the provision of the Services to 
you.

1.5 We may from time to time amend these terms and conditions. Should we do so, we will notify you. 

2.  Duration and Termination 

terminated by you (or us).

restrictions applied by law.  

3.  The Services 

3.2 The Services can only be accessed via an internet connection.

3.4 The upgrading and maintenance of the Website may result in interruptions or unavailability of the Services from 
time to time. Where possible, we will advise you of this in advance.

4.  Payment for the Services 

4.2 You have authorised us to collect payment for the Services by way of a monthly debit order on a date nominated 
by you.

4.3 You cannot cancel your monthly debit order without our prior written consent. 
4.4 If the date of your debit order falls on a Sunday or public holiday, you agree that your debit order will go off on the 

4.5 Your debit order date will be aligned with your salary date to account for seasonal or economic changes.
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Agreement on 20 Business Days’ notice   

 If you do not pay for the Services in full and on time, via the debit order, or any other payment method, you will be 

 

8.2 You warrant and guarantee that all information supplied to us is true and correct.
8.3 Should your address, or any other information which you have given to us, change you must inform us of the 

9.  Indemnity and waiver 
9.1 The Services which we provide will in some cases constitute the introduction by us to you of Service Providers, 

who will provide services to you in their own capacity as your contractor (even though in terms of the Services, 
we might fund a particular element of the cost of the Service Provider). In these cases, the Service Provider will 
be your contractor (even though we might fund an element of the cost) and in terms of the Services, we will not be 
responsible for any disputes, damages, losses or claims arising from or related to such introductions. 

Services.

10.  Breach
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11.1 Notwithstanding anything to the contrary, a written notice actually received by you will be adequate written 
notice.

into the Agreement.
11.4 If any term or condition is found to be invalid or unenforceable, that term will be removed and the invalid or 

12.1 “the Agreement” means the terms and conditions agreed to by you and us during the course of a telephone 

12.2 “Business Days” means all days, excluding Saturdays, Sundays and public holidays. When calculating business 

12.3 “the Services” 

12.4 “Service Provider” 

12.5 

12.6 
12.7 “you” and/or “your” means you the customer who applies for and receives the Services.

ANNEXURE A
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incurred in referring your case to the Panel.

covered.

unless same have been prior approved in writing.
• Your membership must be fully paid up at the time of the incident.

Accident Protection

for its services at the time of the motor accident. 

on which the claim arose. 

investigation. 
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